
PREMIER SUPPLIER OF CUSTOM

ECO-FRIENDLY PROMOTIONAL BAGS
YOU IMAGINE IT. WE MAKE IT!

MOQ: 1000

WWW.GBAG.NET  |  INFO@GBAG.NET  |  TOLL FREE: 888-855-6686

• RECYCLED AND RECYCLABLE MATERIAL

• ECO-FRIENDLY FULL COLOR PRINTING

• QUALITY CONSTRUCTION

• FAST DELIVERY (IN AS LITTLE AS 3 WEEKS)





Hello, and welcome to GBAG!

A MESSAGE FROM ANNA

GBAG is a premier supplier of custom, eco-friendly promotional bags designed to 
be sustainable, fashionable, recyclable, and reusable. We o�er a wide range of 
styles, sizes, materials, and decoration options to meet your unique branding needs. 
What sets us apart from large, multi-level suppliers is our direct, experienced 
support—providing clear answers, practical recommendations, competitive pricing, 
artwork reviews, and dependable delivery timelines.

For overseas projects, GBAG makes the process easier through our one-of-a-kind 
Custom Order Station. This all-in-one platform allows you to submit POs and 
artwork, approve printing layouts, review order details, view production photos in 
real time, access previous orders for faster reordering, track shipments, and make 
payments—all in one convenient place. Available 24/7 from anywhere in the world, 
it brings transparency, e�ciency, and confidence to every project.

You imagine it. We make it.
You need it. We deliver it—on time, every time!
Together, we can do it!

I personally stand behind our unbeatable 6-in-1 combination:

•   Fast turnaround
•   Exceptional quality
•   Competitive pricing
•   Onsite factory quality control
•   A+ customer service
•   Our innovative all-in-one Custom Order Station

Anna Hanna
Founder & CEO
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Acceptable File Formats

LAMINATED BAG ART SPECS
Introducing Our One-of-a-Kind Customer Order Station: Revolutionizing Order Management. Our innovative custom 
order station has been meticukously designed to enhance the e�ciency of our order processing. With this all in one 
platform, you can have access to all the details of both your current and past orders, dating back as far as 15 years.

• We accept Illustrator, Photoshop, and PDF files. 

Acceptable File Formats

• Image can cover the entire surface, front, back, 
sides and bottom.

• Piping will cover 3/8” on the left and right 
edges of the front, back and side panels.

• Keep all critical elements 1 1/2” from top of bag, 
1/2” from sides and bottom.

Inside Hem Allowance

• Extend full-bleed image 1 1/4” past the top 
edge of the bag, to fold over on the inside.
Stitch Zone Warning

• Within top 1 1/2” of the bag, there will be 
stitching to secure the handles and a row of hem 
stitching.

• Placement of hem stitching varies, but typically 
falls around 1 1/4” from the top.

Placement of Handles

It varies, but is usually placed at 1/4 of the bag 
width from edge of the bag on each side.  Do 
not arrange critical images in this area. 

Specifications for Adobe Illustrator files

• All linked images must be sent with the Illustrator file.

• Linked images must be in CMYK and at least 300 dpi 
resolution at reproduction size.

• All fonts must be converted to outlines.

• Any spot colors should be Pantone colors and on 
separate layers – a separate layer for each spot color.

Specifications for Photoshop files

• File color mode must be CMYK.

• Minimum 300 dpi resolution at reproduction size

• All fonts must be rasterized.

• Any spot colors should be Pantone colors and on 
separate layers – a separate layer for each spot color.

• Do not flatten artwork files with spot colors – send 
the layered Photoshop file.

Specifications for Making PDF Files

• PDFs must be in CMYK, and all images in the 
file the PDF is made from must be in CMYK. 

• Images must be minimum 300 dpi resolution at 
reproduction size.

• When creating PDF file, choose Acrobat default 
Press Quality settings (with at least 300 dpi).

• PDFs from Microsoft applications are not 
accepted.
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ARTWORK SPECIFICATIONS

top of bag
(fold)

1 1/4”

piping covers outside 3/8”

1 1/4”

stitch line

FRONT AND BACK SAFE AREA

Keep all critical text and image 
elements within the Safe Area:

 1 1/2” from the top of the bag
1/2” from the side edges and bottom

BOTTOM SAFE AREA

Keep all critical text and image 
elements within the Safe Area:

1/2” from the edges

SIDES SAFE AREA

Keep all critical text 
and image elements 

within the Safe 
Area:

 1 1/2” from the top 
of the bag

1/2” from the side 
edges and bottom

Standard Tote



ARTWORK SPECIFICATIONS 

depth

widthheight height

1 1/4” 1 1/4”

1 1/4” 1 1/4”

BOTTOMSIDE SIDE

1 1/4”

1 1/4”

1 1/4”

1 1/4”

top of bag (fold)

stitch line

piping covers outside 3/8”

FRONT AND BACK SAFE AREA

Keep all critical text and image 
elements within the Safe Area:

 1 1/2” from the top of the bag
1/2” from the side edges and bottom

Round Corner Bag



ARTWORK SPECIFICATIONS

Cooler Bag with 
3-way Zipper on Top

height

widthdepth depth

SIDE FRONT SIDE

3/8” bleed

3/8” bleed

3/8” bleed 3/8” bleed

depth

depth

height

width

width

TOP

BACK

BOTTOM

3/8” bleed

3/8” bleed

3/8” bleed 3/8” bleed



ARTWORK SPECIFICATIONS 

1 1/4”

1 1/4”

height

Wrap-Around Bag

top of bag
(fold)

stitch line

bleed for seam 3/8”

width

width

widthdepth

depth

depth3/8” bleed

3/8”
bleed

3/8” bleed

BOTTOM

SIDE SIDE BACK

SAFE AREA

Keep all critical text and image 
elements within the Safe Area:

 1 1/2” from the top of the bag
1/2” from the side edges and 

bottom
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1 1/4”
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bleed for seam 3/8”

width3/8” bleed 3/8” bleed
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FRONT AND BACK SAFE AREA

Keep all critical text and image elements
within the Safe Area:

1 1/2” from the top of the bag
1/2” from the side edges and bottom

Boat Style Bag



Turnaround time

GENERAL INFORMATION

• Art review, printing layout and mockup: 24 hours.

• Pre-production sample: 2-3 weeks after approval of 
print layout.

• Mass production: 7-9 weeks after approval of printing 
layout or pre-production sample with Express Ocean 
shipping;  8-10 weeks via regular ocean freight.

• Rush production: 4-6 weeks after approval of printing 
layout with air freight shipping.

• Extreme rush production: 3-4 weeks after approval of 
printing layout with FedEx Priority shipping.

• No rush charge if we can do it.

Artwork requirements
• Artwork files must be submitted in an acceptable file 
format — AI, PDF or PSD (See Page 128 for details).

• Artwork template can be generated on our website.

• General artwork specs and layout instructions can be 
downloaded on our website or found on Page 198-203.

• Artwork can be submitted via gbag.net/dropbox/

Proofs for laminated bags 
• A virtual (digital) sample is provided free-of-charge 
when an order is placed and print-ready artwork is 
provided.

• A physical pre-production sample can be ordered for 
$298 — add 2-3 weeks to total production time.

• If physical pre-pro is not ordered, pictures of the first 
finished bag will be provided before mass sewing

Proofs for laminated bags 
• A virtual (digital) sample is provided free-of-charge 
when an order is placed and print-ready artwork is 
provided.

• A physical pre-production sample can be ordered for 
$298 — add 2-3 weeks to total production time.

• If physical pre-pro is not ordered, pictures of the first 
finished bag will be provided before mass sewing

Color accuracy
• The final printed color is determined by the artwork 
file(s) submitted. Because most computer monitors 
display colors inaccurately, the final printed color may 
vary from its on-screen appearance.

• If a specific color needs to be matched, a PMS# must 
be specified, and an extra plate made.

• If overall color needs to be matched, the customer 
needs to provide a color-correct print for the production 
facility along with the artwork and order.

Plate charges
• 4-color process printing requires 4 plates: CMYK.  The  
maximum number of colors (and plates) is 7: CMYK + 
3 spot colors.

• Spot color inks also may be required for color 
matching, for large solid areas of color, or small colored 
text or fine lines. Each additional spot color requires a 
separate printing plate.

• The number of plates needed will be determined when 
the final artwork is submitted and reviewed.

• No plate charge for reorder within 24 months.

Air freight
• If an order needs to be delivered in 3-4 weeks, FedEx 
Priority door to door delivery is required. We can use 
the client’s own FedEx account# to ship the order.

• If an order needs to be delivered in 4-6 weeks, air 
freight will be needed to take the shipment to LAX and 
then domestic ground freight to final destination.

• Partial air shipment is available to meet certain events; 
remaining order can be shipped via ocean.

Ocean freight
• We’ve teamed up with an overseas shipping agent 
to manage our shipments from origin to the mainland 
U.S. using Express ocean freight. From there, deliveries 
to final destinations are handled by FedEx or UPS. 
Third-party pickups are not available unless the final 
destination is outside the mainland U.S.

• Shipments will be delivered as small packages or on 
pallets via LTL freight for destinations in the LA area.

GENERAL INFORMATION



Packing and carton printing
• Cartons are custom-made based on bag sizes.

• Normal packing is 100-200/ carton depending on the 
bag size and the method of shipping.

• Customer information and specs can be printed on 
the cartons in one ink color at no extra charge.

Delivery
• Every e�ort will be made to meet the in-hand date, 
but we can only guarantee the shipping date and follow 
closely with the shipment.

• We are not responsible for shipment delays due to 
bad weather, port congestion, customs holds, labor 
disputes, domestic transportation delays, flight delays 
or cancellations, terrorist attacks, and other factors that 
are beyond our control, even though we will do our very 
best to find other solutions if possible at all. 

Cancellation
• The customer is responsible for all materials, labor, 
and other expenses incurred from the order date to 
the receipt of a written cancellation request.

Return policy
• All bags are custom-made and are not returnable.

• In case of printing errors or defects, the customer 
must contact us within one week of receipt of the bags 
to pursue a claim for reprint or refund. 

Sample policy
• All the items you see online were custom made for 
other clients.  We do not keep an inventory for custom 
items except several units for our records.  So most 
items are not available for samples. Similar random  
samples can be provided if you simply send us an 
email indicating the details of the bag you are 
interested in and what the bag is used for. The more 
details you and what the bag is used for. The more 
details you provide, the better matched sample we can 
provide.  Samples will be sent out via FedEx 2-Day at 

Payments
•  Normal production (7-9 weeks w/ocean freight): 
50%  down to start production for first time clients.

• Rush production (3-6 weeks w/air freight 
shipping): 100% pre payment.

• Net 30 can be o�ered to established clients with
excellent payment history.

•  Credit cart payment is accepted.

CA Prop 65 compliant
• All our pre-designed bags have been tested, meet 
and exceed CA Prop 65 requirements.

Trademark use
• We assume that the customer has received all 
logo authorizations prior to sending artwork to us. 

• Trademarks, registered marks, and logos shown 
on our products are to demonstrate print 
production capabilities only, and are the property 
of their respective owners.

• We reserve the right to use all product samples 
and images for marketing and display purposes, 
unless otherwise specified in writing when the 
order is placed.

Extra customization options
• PMS Match

• Custom Printed Shoulder Strap

• Custom Webbing Color

• Custom Webbing With Logo

• Nylon Ribbon With Custom 

Full-Color Logo

• Rolled Handles

• Groment

• Adjustable Shoulder Strap

• Pp Bottom Insert

• Covered Bottom Insert

• Snap Closure

• Zipper Closure

• Velcro Closure

• Custom Colored Zipper

And a lot more...

• Custom Zipper Pull

• Custom Label

• Custom Tag

• Pocket

• Retail Hook

• Metallic Printing

• Inside Printing

• Inside Lamination

• Inside Inning/Divider

• Insulation (Foil And Foam)

• Custom Thread Color

• Custom Trim Color

• Custom Shape Silicon Patch

• Polybagging

• Mailer Packing

GENERAL INFORMATION



CUSTOM ORDER STATION

GB
AG

CL
IE

NT
CUSTOM ORDER STATION

Start mass production
(if pre-pro is not ordered)

Provide printing layout and 
mockup within 24 hours

Upload art

Submit PO
for order

processing

Approve printing
layout and mockup

Review order details on
COS and provide required

information

Start sample
production
if ordered

Provide
pictures of first

finished bag

Approve first
finished bag

Introducing Our One-of-a-Kind Customer Order Station: Revolutionizing Order Management 
Our innovative Custom Order Station has been meticulously designed to enhance the e�ciency 
of our order processing. With this All-In-One platform, you can have access to all the details of 
both your current and past orders, dating back as far as 15 years.

��

�

� �

��



CUSTOM ORDER STATION

Conduct onsite quality
control and inspection

before packing

Send out order with
tracking number

Deliver to final
destination by
FeEx or UPS

React on the feedback
to guarantee 100%

customer satisfaction

Provide feedback

Make paymentExamine order

Mass sewing

When it comes to your orders, you deserve transparency and control.
Best of all, our Order Station is accessible 24/7, from anywhere in the world. Stay informed and 
in control, no matter wherever you are.
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ORDER
CHECKLIST

Artwork
• See artwork requirements
   on Page 198

Bag details
(include in PO)

• Size and style 
• Material type and weight
• Lamination finish (matte, gloss 
   or metallic)
• Handle material, length and 
   color 
• Piping material and color
• PMS# for spot color(s) 
• Add-ons (if any)

Shipping details
(include in PO)
• In-hand date 
• Carton mark (information 
   printed on cartons)
• Shipping address, contact 
   person’s name, phone number 
   and email address

Virtual sample
Physical

pre-production 
sample

Rush 
production with 
FexEx shipping

Rush production 
with air freight 

shipping

Normal production 
with express

ocean shippnig

Generate template based
on selected bag 

ARTWORK
TEMPLATE

• Click on the desired bag thumb 
nail on website. 
• Click on the Artwork Template 
button on the top of detailed 
page and the template for this 
bag will be sent to your email 
address.

Generate template based
on your size
• Click on Artwork Template  
   button on the top  bar of 
   website home page.
• Choose bag style and input 
   your desired dimensions and an 
   artwork template will be 
   generated and sent to your 
   email. 

3D
MOCKUP

With your own art

• Choose bag style.
• Input bag dimensions and   
   handle length.
• Upload your own front, back,  
   gusset art or choose the solid  
   color for each or any panel.
• Pick a color for the handles,   
    piping.
• Download the mockup to send
   to your email.

With stock art
• Choose bag style.
• Input bag dimensions and 
   handle length. 
• Choose stock art for front, back,   
   gusset art or   choose the solid 
   color for each or any panel.
• Upload your logo.
• Pick a color for handles/piping.
• Download the mockup to send 
   to your email.  

Order Timeline

1
day

2-3
weeks

3-4
weeks

5-6
weeks

7-9
weeks

ORDER CHECKLISTORDER CHECKLIST
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EXPERIENCE OUR UNBEATABLE
6-IN-1 COMBINATION

FASTEST TURNAROUND

HIGHEST QUALITY

GREAT PRICING

ONSITE FACTORY QUALITY CONTROL

A+ CUSTOMER SERVICE

INNOVATIVE ALL-IN-ONE CUSTOM ORDER STATION
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